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Hi There,
We have to inform you that your sample request is about to overdue and your account will be locked.

Please contact: gc.sample@nike.com to return the overdue samples and reactivate your account.

Your kindly cooperation would be appreciated.

Please do not reply to the email as this is an auto-generated message,

Please contact: gc.sample(@nike.com if you have any question.
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01/ REGISTRATION
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Go to website:

www.nikesample.com:8080
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Click on ‘register’.
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Forgot password?

How to use?
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RETURN

Fill in the form below.

Click on ‘submit’ to complete the
registration.
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02/ LOGIN DIGITAL GTM

After registration, get the approval from the Login in with user name and password.

Click on ‘login’ to enter the main page.
admin.

*U is Nike e-mail t. . ‘ , .
sername Is fike esmall accoun Click on “forgot password’ to modify the password

if you forget it.
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03/ REQUEST - SEARCH THE SAMPLE INVENTORY DIGITAI. GTM

Click on ‘Sample Inventory’ , see Fill in the columns with single or multiple = Click on‘search’ to search the
the request main page. conditions.

*Click on ‘Reset’ to clear all conditions.

E.G: HO2019, JORDAN, FWL&FWR, AIR JORDAN

After search, check the
sample inventory. inventory list.
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03/ REQUEST - ONLINE REQUEST DIGITAL GTM

Check the detail information. (SKU, Category, Input the require qgty. Click on ‘Add to borrowing list’ to save your
Model name etc.) *The require gty should not exceed the original qty. request to borrowing list.
*Please be noted that your order has NOT been submitted
so far.
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03/ REQUEST - BATCH REQUEST DIGITAL GTM

After getting the search results, Modify the require gty offline. Click on ‘upload’ to upload your Click on ‘Add to borrowing list’ to
click on ‘“download "to download the *Remember not to change the format revised excel. save your request to borrowing list.
inventory list. of the list. v Click on ‘browse’ to select your file. *Please be noted that your order has NOT
x| . , , . been submitted so far.
Save the inventory list. I Click on ‘check’ to check your file.
Semjpleinge *If no error occurs, then you can save it.
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03/ REQUEST | MODIFY YOUR ORDER DIGITAL GTM

Click on ‘borrowing list". Check the current request and revise the Click ‘submit’ to successfully modify your
require qgty. current order.

*Orders after 12:00 pm, will be treated as next day’s order.
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03/ REQUEST- CREATE NEW ORDER DIGITAI. GTM

Input the information needed to create a new order. Click on ‘submit’ to successfully create a new order.

*Delivery date should be at least 1 working days after the order.
*Return date should be within 30 calendar days after the delivery date.

Create New Order X .
Information X
=== P e e 1
] 1
E * Delivery Date = 2019-07-02 B} * Return Date (=]
Consignee @nike.com Seat Number )
| 1
1
Contact Number i * Building O; ® ]
—_—
I please select the checkbox and disclose details (recipient and business reason) in the below m
Request Reason Textbox if you become aware that the requested sample products will be given to a

Request Reason
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07/ GOVERNMENT OFFICIAL — CLICK OR NOT& DEFINITION

DIGITAL GTM

Click Q if you become aware that the requested sample
products will be given to any government official.
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GOVERNMENT OFFICIAL RETURN NOTIFICATION

Guidelines on definition of government official

As per NIKE's China Rider to Government Officials Gifts & Hospitality Policy, “Government Official” refers to:

* Any employee, officer, or person acting in an official capacity for a local or national government (e.g., city
government officials); a government department, agency, or instrumentality (e.g., fire department, local
police); a public international organization (e.g., the World Bank); a commercial enterprise owned or
controlled by a government (e.g. companies, sports federations, leagues or teams, landlords of state-
owned enterprises); or a charity organization controlled by government officials;

* Politicians, political candidates, party officials, members of ruling or royal family,

¢  Family members, close friends and agents of above government official’s categories are also considered
government officials.

Examples of government officials in China:

e Custom officials

¢ Health and safety inspectors

¢ Construction permits inspectors

*  Politicians, including party leaders

e National, state and city officials

¢ Government-owned or government-sponsored sports teams/federations
¢ Government-owned or government-controlled media

¢ Government-owned or government-controlled charitable organizations
¢ Government-owned or government-controlled landlords, property management companies
e Teachers/coaches of public schools

*  Employees of state-owned entities

Please contact Ethics & Compliance (Michelle.Han@nike.com) if you have questions regarding whether an
individual is a Government Official.
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04/ RETURN DIGITAL GTM

Click on ‘return’. Click on ‘Detail’ to check all your non-return Click on ‘return now’ if you want to return the

details. samples.

*The warehouse will come to you on the next working day.
*The returned samples will be matched with all orders
automatically in the system.

Sample Inventory

= Borrowing List

Return O

Order Detail

Account Setting
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05/ NOTIFICATION DIGITAL GTM

For orders not returned in 31 calendar days, system will send a reminder to notify that your
account has been locked.

You will not be allowed to use sample system until you returned all the overdue samples.

PLEASE CONTACT: gc.sample@nike.com

Hi There,
We have to inform you that your sample request is about to overdue and your account will be locked.

Please contact: gc.sample@nike.com to return the overdue samples and reactivate your account.

Your kindly cooperation would be appreciated.

Please do not reply to the email as this is an auto-generated message,

Please contact: gc.sample(@nike.com if you have any question.
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06/ ACCOUNT SETTING DIGITAL GTM

Click on ‘account setting’. Revise the information in the white blank. Click on ‘submit’ to successfully modify your
account information.

&, Sample Inventory
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Return [ “@nike.com

Order Detail
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[ 209 J
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Password

1/ The password should be longer
than 8 bytes.

2/ The system default is 90
/w days. You shall change

your password periodically.
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